
Electronic Theatre Controls, Inc. (ETC) of Middleton, Wisconsin, a 
manufacturer and world wide distributor of lighting control products, 
sustained fire and some smoke damage on Monday June 19th. Rick 
Ballweg of First General Services  received a call from Mortenson 
Matzelle & Meldrum requesting an emergency water extraction.  He 
promptly reacted to the call and arrived at the scene around 10:30pm. 
At this point,  there was  a sea of red flashing lights, which was the  
Middleton Fire Department involved in the mop up. Approximately 
8000 square feet of the building had sustained smoke damage, that 
required heavy cleaning. An additional 65,000 of the 250,000 square 
foot building had varying degrees of smoke damage as well as stand-
ing water from the 13 sprinkler heads and the fire hoses.

First General Services (FGS) removed all of standing water from the 
building and then set up masses of air movers and commercial dehu-
midifiers to speed up the drying process. First General Services had 
two different shifts working to mitigate any loss. One group worked 
from 11pm that night  to 11am  and then a fresh team continued the 
clean up from 11am to 5pm.  This allowed ETC to be open for business 
on Wednesday. At that point, the emergency was over. Discussions 
began between ETC, their insurance company and FGS to agree on 
the most efficient methods of getting things back to normal for ETC. 
Due to ETC’s high tech grade products, such as lighting controls, stage 
light fixtures and networking systems, there were several concerns 
that had t o be addressed before the clean up would start. One of 
ETC’s major worries was the chance that the cleaning chemicals or 
cleaning procedures used for soot and odor removal would cause 

damage to their products. Rick of FGS offered solutions and provided the needed documentation 
proving that no harm would come to ETC employees or the state of the 
art ETC products. The scope of work was agreed upon, by ETC, the in-
surance company and FGS, allowing the cleaning and restoration proc-
ess move forward.  Marc Reuter of Electronic Theatre Control, Inc. made 
it very clear that  the First General Services team would need to work 
around the 250 employees of ETC.  The production line, which was al-
ready shut down for 36 hours, would need to be functional in order to 
ensure the monthly quotas could be met.  In order to minimize the dis-

(Continued on page 2)

Volume 6, Issue 4

FGS works  a round the c lock ,  
To Insure  Product ion  goa ls  met  fo r  

E lec t ron i c  Theat re  Con t ro ls ,  i nc .

Fir st  Gen er a l  Ser v ic es o f  Mad iso n

Night  of  the fire

Standing water

Smoke and soot 

“”The dedication and hard work 
of the Middleton Fire Depart-
ment and the fast reaction of 
First General Services, undoubt-
edly  reduced the down time of 
ETC .”

Joanne Quast 

Mortenson, Matzelle & Meldrum



PA G E 2 FI R S T GE N E R A L SE R V I C E S O F M A D I S O N

First General Services Of Madison

& Water Out
2210 S. Beltline Court

Madison, WI 53713

(608) 258-2094

www.fgsmadison.com

Save the date for a Continuing Education Class
When?

February 1st, 2006 

9am to 12pm—3 credits Covered or Not Covered

1pm to 4pm —3 credits Business Ethics

Where?

The Conference & Training Room at 2040 S. Park Street

How to register

(608) 258-2094 and ask for Crystal or email to 
csalzman@wimci.com

ruptions to production, FGS restored the entire 65,000 square feet in small sections utilizing 1st 
shift and 2nd shift  teams. Imagine, this was the equivalent of 4 or 5 gymnasiums filled with 
metal shelving and assembly line tables containing fragile electronic equipment.  First General 
Services of Madison helped bring this immense project together within 6 weeks. Indeed, the co-
ordination and dedication of the Middleton volunteer fire department, ETC, Mortenson, Matzelle 
& Meldrum, the insurance agency, and the First General Services team truly showed its value in 
the end. Everyone involved did their part to minimize the negative effects of this fire on ETC and 
their customers, and in turn reduced the cost of the claim to the insurance company. 

The front office area of ETC ETC  after the restoration

“ Thanks to the quick thinking of  our insur-
ance agent JoAnne Quast and the hard 
work of the First General Services team, ETC 
was able to reopen the production floor less 
than 36 hours after the fire . This was key in 
meeting company goals, including putting 
our customers’ needs first.”  

Marc Reuter, Facilities Manager

Electronic Theatre Controls, Inc.


