
It was mid December when Roger & Bonnie Sukowatey experienced a fire in 
their home two days in a row.  The first  was a minor fire caused by a mal-
function of the chimney. This fire thankfully did not cause any injuries or ex-
tensive damages to the property.  The second fire ignited from a electrical 
short and caused almost $40,000 in fire and smoke damages. The Su-
kowatey’s called their insurance company and reported the claim. Terry 
Tredinnick of Rural Insurance offered First General Services as a company 
that could help them with the repairs. Roger called First General Services of 
Madison (FGS) and explained the situation.  FGS responded  to the home 
with a small crew to perform emergency services within hours of their call.  
The emergency services performed by FGS  that day included emergency 
roof closure and securing the property to prevent rain or snow from entering 
the home. Damaged carpet was removed and drying equipment was set up 
that afternoon to remove moisture left behind by the fire department. Elec-
tronics and clothing were removed from the home that day to be cleaned 
and assessed for damages. Temporary heating arrangements were made 
and a dumpster was also delivered that day. 
During the following month, Johnny King,  the 
Project Coordinator of First General Services 
worked persistently with the homeowners, 
Roger and Bonnie Sukowatey and Terry Tred-
innick the insurance adjuster of Rural Insur-
ance  to guarantee  the sound coordination of 
the restoration project. 

The FGS team worked diligently under Johnny 
King’s supervision to remove the burnt plaster, 
lath, insulation, blackened roof sheeting and 
shingles. The FGS team worked to replace the 

burnt rafters and clean the soot covered areas of the home. During this same 
time the electrical was being roughed in, in preparation for the drywall to be 
hung. Next the drywall was hung simultaneously while the siding and roofing 
were being installed. Earlier in the process the homeowners had decided to 
upgrade one window—this special order window took 4 weeks to arrive and it 
was finally installed. Lastly, the final cleaning of floors and furniture was com-
pleted and the contents were moved back into the home. Roger and Bonnie 
Sukowatey walked through their home with Johnny King of First General Services to confirm that all re-
pairs and cleaning were completed to their satisfaction. In the end, this entire clean up of structure and 
contents and the rebuilding, only took about 5 weeks including a 4 week special order of the window. This 
was undeniably a great display of teamwork by the First General Services team,  the homeowners and the 
insurance company!

W A U N A K E E  H O M E  B U R N S  T W O  D AY S  I N  A  R O W

V O L U M E  7 ,  I S S U E  2

F I R S T  G E N E R A L  S E R V I C E S  O F  M A D I S O N
T H E  R E S T O R A T I O N  C O M P A N Y

“Working with First General 
Services eliminates the lost 
time with subcontractors, 
which reduces the claim 
amount on the loss of use 
coverage under a homeown-
ers policy”

Terry Tredinnick

“First General Services was a 

great deal of help during a very 

overwhelming time.  They helped 

us through the process step by 

step and even worked with the 

flooring company of our choice.”

Roger & Bonnie Sukowatey

Photos above and below were 

taken the day of second fire

Photo taken after restoration 



First General Services of Madison
The Restoration Company

2210 S. Beltline Court
Madison, WI 53713

(608)258-2094
www.fgsmadison.com

First General Services The Restoration Company  

14th Annual  Golf Outing

The 14th annual First General Services Golf Outing was a success. With 58 golfers, FGS 

raised a record breaking $2,000 for the American Red Cross. Thank you to all of the golfers 

that came out to support the event, it was a great day at Foxboro Golf Club in Oregon.  

Please see a list of sponsors (below) that made the event possible.  FGS hopes to keep this  

fundraiser going for many more years, so if you would like to become involved with our event 

please call Crystal Salzman at (608) 258-2094.

�x�� Nonn’s Flooring
�x�� Xerlith Printing & Copying
�x�� J & K Lock & Security
�x�� Uselman Plumbing
�x�� Architecture Network
�x�� Restortronics
�x�� Superior Chem. & Northwoods

�x�� Smoke Out Cleaners

�x�� Green Valley Disposal

�x�� BBS Electric

�x�� Quality True Value Hardware

�x�� A to Z Rental

�x�� Wisconsin Adjustments

�x�� Enterprise Rent –A– Car

�x�� Mautz Paint

�x�� All State Chimney & Restoration
�x�� Dependable Carstar
�x�� Independent Insurance Services
�x�� Lincoln Contractor Supply
�x�� Penske Trucking
�x�� Menards
�x�� Holiday Inn On  American Parkway
�x�� Conney Safety Products
�x�� Olive Garden
�x�� Madison Aluminum Products
�x�� Kennedy Hahn
�x�� TIL Insurance Staffing
�x�� Jacobson Brothers Meats
�x�� United Building Centers
�x�� Sergenian’s Floor Coverings
�x�� Klein Dickert Auto Glass
�x�� ABC Supply
�x�� Carol Thompson Cosmetics


