
FGS The Restoration Company is known as 
the best. With that goal in mind, our team 
promises you the following: 

 To treat every customer with respect

 To respond to emergency calls 24 hours 
a day and be on the scene as soon as 
possible

 To work closely with the insured, agent 
and adjuster to ensure customer satisfac-
tion

 To provide the correct scope on losses 
using unit cost pricing.

 To assist with subrogation by not disturb-
ing the source of loss until investigation is 
completed.

 To mitigate by extracting water and 
boarding up any open areas of the home 
or building immediately.

Reasons that you can trust FGS The Restora-
tion Company include:

 We have been in the Madison area work-
ing with insurance companies for over 20 
years

 We guarantee our craftsmanship for a 
minimum of one full year

 We will handle any size loss from a hun-
dred and fifty dollars to multi million. 

 We specialize in insurance repairs such 
as water, fire, wind, hail, vandalism and 
vehicle impacts
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“Denny was wonderful to work with and very 

good about communicating with us on every 

level.” ~Connie

“We were very happy to get  in our home ear-

lier than expected.” ~Marilyn

“We appreciated the fact that Johnny stopped 

in every day and gave us a report on what 

was happening in our basement. He ex-

plained everything very well.” ~Doris

You Can Trust FGS The Restoration Company

The #1 reason that 
people change insur-
ance companies is a 
poorly handled claim.

Read what insured say about us!
“Everyone Scott sent to take care of our dam-

aged room was helpful & did a good job.”  ~ 

Gail

“ I was very impressed and appreciate the 

great work.” ~Jason

“At a stressful time First General’s profession-

alism made things easier to deal with.” ~ Colin



Specializing in Restoring your homes and buildings for over twenty years!

ANNOUNCEMENTS:
Denny McCain and Brian Hotchkiss attended a structural drying class in August and are both 
certified Vortex Drying Specialists.

Crystal Salzman had a healthy baby boy in July and recently returned to the office full time.

Rick Ballweg has been affiliated with FGS The Restoration Company  in the Madison area for 
25 years! Pictured below are photos of Rick’s office on his 25 year company anniversary.

Continuing Education 
When?  December 4th, 2007

What Topics? 
Nature, Clients, and Experts —-The Cycle and Circle of Loss 
& Recovery   
9am to 12pm (3 credits)

Hard Truth About Ethics 
 1pm to 4pm (3 credits)

Where?  
Lower conference area of 
2040 S. Park Street, Madison 53713

For More Information  Call our office (608) 258-2094 

F.G.S. The Restoration Company
2210 S. Beltline Court

Madison, WI 53713
(608) 258-2094

www.trcmadison.com

We’re on the web!

www.trcmadison.com


